Mainstreaming the Message.:

PERSPECTIVES ON THE
MOST EFFECTIVE MESSAGES

Kéri Bolding
Senior Communications Advisor
California Public Utilities Commission
kri@cpuc.ca.qoVv




/ Where are we going? \

 Terminology: “Clean Energy?”
The Carbon Question

Global Warming v. Climate
Change

Targeting and Segmentation
A V. Mainstream Messaging
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Clean Energy?

 What's in a name?
Market perspectives

Individual Choice no
association (yet) to drive
consensus

Timeline

~




/ The Carbon Question

« Marketing the Carbon
Offset:

e What is my Carbon
Footprint?

— Indecision

— Education Gaps

— Measurement Issues
— Certification

~
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Reduce your ome
carbon footprint. steps
But first, find to take
out what itis. 10

Call it your mark on the world. It's the amount of

less.

carbon dioxide emitted due to your daily activities—

from mowing your lawn to vacuuming your home. ] -
Recently BP launched a five-year, $350 million

) ) company-wide program to implement technologies
footprint, learn how you can reduce it, and see how and processes that will reduce greenhouse gases, with

we're reducing ours at bp.com/carbonfootprint. a goal of eliminating 4 million tonnes of emissions
It's a start. over the next 4 years. And there are actions we all

can take, like installing solar panels and carpooling.
P

To learn more, visit bp.com/carbonfootprint
y .3
Poon

It's a start.
beyond petroleume

Find out the size of your household's carbon

bp.com
beyond petroleum:

bp.com




@)bal Warming & Climate Char@

 “Battle Royale”

e Global Warming in the media
and advertising lately

— Little done to translate the
problem to a local level

e I[nconvenient Truth to
e “me”, my household, my

company, my community ... /




An Inconvenient Truth &
Inconvenient Action

20, 000
to 23,000

Germany (22,800),
England (20,000),
Japan (20,700)




/ Action In Messaging \

e The movie provides no
solutions, nor do many
other reports in the media.

« How do you as the
marketer translate to home

towns, households ad

businesses?




/ Example: Terradex \

« Small California company working with
environmental data, calculated the
Greenhouse Gas emissions for 25,000
communities Iin the US.

o Atthe Terradex web site you can
search for the greenhouse gas
footprint for any city. The results are
displayed on a map layer like Yahoo or
A Google Maps, or shown using Google

Earth. /




Building Awareness Among Households,
Business Leaders, Community Leaders

Household Gr se Gas Generation
R Averags

Below Average . Above

San Francisco, CA

| A Household's Estimated Greenhouse Gas (C02) Emissions are 31,000 pounds per year
during 2006

IELOW the State Average

o here - From here

¥ image/© 2006 NASA
Wch008 Naviaa:

mptions (Beta
Model)

San Francisco , CA
5,154 523 (as equivalent CO2
tons/year)

Activity Profile for Greenhouse Emissions
(percentage as equivalent CO2 tons/year)
- Automobile 43.00 %

- Appliances 16.00 %

- Water Heating 6.00 %

- Heating 6.00 %

- Air Conditioning 0.00 %

- Waste and Sewer 14.00 %

- Household Air Travel 9.00 %

- Recreational Transportation 3.00 %

- Public Transportation 2.00 %

Energy Consumption Profile by Type of Fuel
(percentage as measured in BTU)

- Auto Fuel 54.00 %
- Electricity 11.00 %
- Natural Gas 21.00 %
- Heating Qil 0.00 %
-LPG 0.00 %
- Diesel 2.00 %
- Jet Fuel 12.00 %

Comparison of Selected Emission Factors to
U.S. Average (Relative to U.S. Index = 100)

- Auto Density 66

- Income 131

- Climate (Heating/Cooling) 58

- Electricity Cleanliness 48




Simulate Impact of Various Possible Action Steps ...

pas Generation L ! ! : !
i What Can | Do? Use the Global Warming Savings Calculator.

. Above Understand what impact you can have on carbon emissions and cost savings. This calculator will calculate emissions savings
and cost pay-back for your planned actions. Please enter your planned changes below. All values are annual consumption
values. Then push "Calculate Savings™ atthe bottomn of the page. Results will be shown in a new page.

Planned Annual Savings For Your Guidance:
Global Warming Activity Categories - Please Enter - San Francisco , CA Annual
(enter negative values if you Consumption
increase your consumption) (per average Househald)

Current Future

® Number of Vehicles 2 |2

® Aya. Annual Miles Per Vehicle 11000 |1 1000
® Avg MPG |21 35

Home Heating

Gas Therm*
Electricity KWH
Qil gallon

LPG gallon

Air Conditioning

® Electricity KWH

Water Heating

® Gas Therm*
® Electricity KWH

® Oil gallon

Appliances

® Electricity KWWH

® 3as Therm*

Air Travel

® Miles PerYear

Recreational Uses (boats, garden/snow equip. off-
road, etc)

® Fuel gallon

Renewable Resources Added (solar, wind, etc)




Results: Emissions Savings and Cost Savings

Your Carbon Emission Reductions and Cost Savings

Below you will find your estimated annual emission reductions and savings

+ Savings Summa
Point Blunt Rock 9 o

'W '| Annual Carbon equ. Emission Savings in Ibs Annual Cost Savings
Auto 8582 51193

Home Heating 73 511

Air Conditioning 0 50
Nf—'-HTI‘HE_.,*-S"a"d Water Heating 516
Appliances ! 576
Air Travel 5128
Recreational Uses! Other 50
Waste

Renewable Resources S0

Carbon Offset S-0
Total Impact




Link To Your Marketing Message

Sign Up to Receive
ZAP! Trees News

“ZAP"will'plantilimillionitrees\worldwide:within3 years:toiheip/save: theienvironment
)74 /,f SeeYAMazing $Before A terss

e

Eenterthmdmmnlpil!  about ) . inthe , do . contact

discover what it'sall about ...

Ceeamy

year to keep a family of four an help save the
breathing? read more... environment. read more . . .

Home | About Nature | _Our Mission | In the Hews | Video Contest | Do Your Part | Contact Us

{© 2006 - 2007 ZAP! All Rights Reserved.
501 Fourth Street Santa Rosa, California USA




Global Warmiss

Gas Therm*
Electricity KWH
il gallon

LFG gallon

Planned Annual Savings
-Please Enter -
sacnegative values if you increase your
consumption)

For Your
Guidance:
San

Francisco CA|
Annual
Consumption

(per average
Household)




_/'{0-? ..-' d
("8 | Your Carbon Emission Reductions and Cost

¥ | Savings

you will find your estimated annual emission reductio
e | savings Summary

Annual Carbon equ. Annual
Emission Savings in Cost
Ibs
ZAP Auto 9309
ZAP Trees 20000
S8R5

vt
~
q

C

Appliances
Air Travel

Recreational

Renewable
Resources
Carbon Offset
Total
Impact

Calculator Powered By Terradex
Patent Pending www terradex.com




@etting to the Mainstream Mea&

e Making this easy on

— us (the industry)

e Marketing in simple, clear and
consistent language

— On them (the consumers)

e Providing a course of action that
IS simple, clear and immediate










/ And Now... \

e On with the show....




